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iFAST CAPITAL SDN. BHD. (COMPANY NO.: 200701024957) 

INVESTMENT ACCOUNT TERMS AND CONDITIONS 

 
The following terms and conditions apply to all investment accounts opened and maintained with 

iFAST CAPITAL SDN. BHD. (COMPANY NO.: 200701024957) 

 

1 INTERPRETATION 

 
1.1 In these terms and conditions, the following words and expressions shall have the meanings set out 

hereunder unless the context otherwise requires: - 

 
"Account" means the account under which the Customer opens and maintains to have access to 

the financial products and services provided by iFAST or where applicable, the Discretionary 

Account; 

 
"Applicable Laws" means all relevant or applicable statutes, laws, rules, regulations, directives, 

notices, stock exchange rules and circulars; 

 
"Application Form" means the application form provided by iFAST to the Customer in accordance 

with its general operating procedures for the application by the Customer to open an Account; 

 
“Bursa Malaysia” is the stock exchange of Malaysia; 

 
"Business Day" means a day on which iFAST is open for business; “Cash 

Account” shall have the meaning ascribed to it in Clause 4.1; 

“Cash Fund” means a cash deposit fund which is or proposed to be an open-ended, standalone unit 

trust scheme approved or to be approved by the SC, denominated in Ringgit Malaysia and shall be 

distributed by or made available through iFAST from time to time. Under this cash deposit fund, its 

Manager shall place out the monies in various Ringgit Malaysia fixed deposits with several licensed 

financial institutions; 

 
“CDS” means the Central Depository System; 

 
"Codes" shall have the meaning ascribed to it in Clause 10.2; 

 
“Cooling-Off Period” shall have the meaning ascribed to it in Clause 5.13; 

 
"Custodian" means a custodian or sub-custodian (whether in Malaysia or elsewhere) appointed by 

iFAST (including without limitation, iFAST in a custodial capacity for the Customers) from time to 

time in respect of (1) monies of the Customer and/or (2) any Security subscribed for or purchased by 

the Customer through the Account; 

 
"Customer" means any person or persons who hold(s) and operate(s) an Account with iFAST and 

includes the successors in title or legal representatives, whichever is applicable, of the Customer; 

 
“Dealer’s Representative” means a holder of a capital markets services representative’s license 

for dealing in securities. 

 
"Dealing Day" means, in respect of any Security, a day on which dealings take place or may be 

effected in relation to the relevant Security; 

 
"Discretionary Account" means the account of the Customer maintained with iFAST, where the 

Customer has granted a discretionary authority to iFAST to make investment decisions and execute 

Securities Transactions on behalf of the Customer through the account under Managed Portfolios 

and Private Mandate, and the operation of such account shall be in accordance with the terms and 

conditions as determined by iFAST from time to time; 

 

"Electronic Services" shall have the meaning ascribed to it in Clause 10.1; 

“EPF”means the Employees Provident Fund; 
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“EPF Plan” means a plan which allows a Customer (subject to the conditions as imposed by EPF) 

to invest in a Fund which is managed by a Manager approved by the EPF, by way of withdrawal of 

funds from the Customer’s EPF account; 

“Force Majeure Event” means any event beyond IFAST’ control, such as fire, earthquake, flood, 

lightning, riots, strikes, lockouts, government action, war, the acts, orders, directives, policies, 

regulations, prohibitions or measures of any kind on the part of any court, governmental,  

parliamentary and/or regulatory authority imposed after the fact, power failure, acts or defaults of 

any telecommunications network operator, telecommunications disruption or computer failure;  

 
"Fund" means any unit trust, investment fund, mutual fund, exchange traded fund (“ETF”) or any 

other collective investment scheme authorised or recognised by the SC (or deemed to be authorised 

or recognised under law) and distributed by or made available through iFAST from time to time and 

shall include the Cash Fund; 
 

“Fund Currency” shall have the meaning ascribed to it in Clause 11.5; “iFAST” 

means iFAST Capital Sdn. Bhd. (Company No.: 200701024957).; 

“Intended Denomination” means the standard nominal amount (or its multiples) of a bond, which is 

specified in the bonds’ relevant documents, including, but not limited to, the offering circular, 

information memorandum, prospectus and pricing supplement; 

 
“IP Rights” shall have the meaning ascribed to it in Clause 10.4; 

 
"Loss" means any and all loss, damage, costs (including cost of funding), charges and expenses of 

whatsoever nature and howsoever arising, including legal fees on a full indemnity basis;  

 
“Market Data” means data (including but not limited to symbols information, statistics and any other 

data in letter or numeral form), whether real-time or delayed, disseminated by the relevant stock 

exchange(s) disclosing, describing, summarizing or otherwise commenting on the trading of 

securities contract; 

 
“Market Dealer” means the dealer and/or issuer of any bond; 

 
"Managed Portfolios” means the portfolio management services provided by iFAST to the 

Customer, whereby iFAST exercises absolute discretion with respect to the investments or 

managements of the Customer’s assets in accordance with the terms and conditions as determined 

by iFAST from time to time; 

 
"Manager" means the manager and/or issuer of Units in any Fund; 

 
“Odd Lot” means the non-standard trading nominal size that does not equal to a Security’s Intended 

Denomination; 

 
"Officer" means any officer or employee of iFAST; 
 

"Order" means any authorisation, request, instruction or order (in whatever form and howsoever  

sent) given or transmitted to iFAST by the Customer or which iFAST or an Officer reasonably 

believes to be the authorisation, request, instruction or order of the Customer, and includes any 

authorisation, request, instruction or order to revoke, ignore or vary any previous authorisation, 

request, instruction or order; 

 
"Parties" means iFAST and the Customer; 

 
"Person" includes any individual, government, stock exchange, statutory body, business, firm, 

partnership, corporation or unincorporated body; 

 
“Personnel” means the directors, officers, employees, servants, agents and employees of iFAST 

and/or its nominee; 

 
“Private Mandate” means the portfolio management services rendered by iFAST to the Customer, 

whereby the Customer may customize his or her preference with respect to investments or 

management of the assets of the Customer in accordance with the terms and conditions as 

determined by iFAST from time to time; 
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Round Lot” means the standard trading nominal amount that is equal to a Security’s Intended 

Denomination; 

 
“SC” means the Securities Commission of Malaysia; 

 
“Security” or “Securities” means debentures, stocks, shares, bonds, notes, rights, warrants, Units 

in any Fund, certificates of deposit issued by a government, body corporate or unincorporated or 

international body and includes any derivative instrument (including any warrant, option, transferable 

subscription right, loan stock and convertible right) in respect of any security;  

 
“Sophisticated Investor” means a Customer who has successfully declared themselves as a 

sophisticated investor, which term is as defined in Clause 2.01 of the ‘Guidelines on Unlisted Capital 

Market Products under the Lodge and Launch Framework’ issued by the SC dated 9 March 2015 

(as the same may be amended, varied or replaced from time to time) and the CMSA (as the same 

may be amended from time to time); 

 
“Statement” shall have the meaning ascribed to it in Clause 3.16; “Stipulated 

Date” shall have the meaning ascribed to it in Clause 11.7; 

“Subscriber” in relation to the usage of Market Data, means a Customer who uses the Market Data 

on the website and agrees to the terms as specified in Schedule 2. 
 

"Transaction" means any transaction effected under the Account in respect of any Security and 

includes applications for subscription, switching, transferring and redemption of Units in any Fund 

and/or Securities; 

 
"Unit" means a share or unit in a Fund or Security; 

 
“Wholesale Fund” means a unit trust fund that is open for subscription, offered and issued only to 

a Sophisticated Investor; 

“Wrap Account” means an account whereby a Customer consolidates his investments (including 

but not limited to Funds) to which the Customer’s financial adviser provides regular investment 

advice and charges a Wrap Fee and sales commission arising from the Transactions in the account 

and the operation of such account shall be in accordance with the provisions set out in the 

Supplemental Terms and Conditions; and 

“Wrap Fees” means the recurrent fee charged by the Customer’s financial adviser based on the 

aggregate value of investments in the Customer’s Wrap Account and the cash balance in the 

Customer’s Cash Account. 
 
1.2 Any reference to a statutory provision shall include such provision as may from time to time be 

modified, amended or re-enacted so far as such modification, amendment or re-enactment applies 

or is capable of applying to any Transaction. 
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2 SCOPE AND APPLICATION 

 
2.1 The terms and conditions herein and the prevailing relevant important notes for transacting in a 

relevant Security shall apply to the provision by iFAST to the Customer of all Account facilities, 

including but not limited to Securities and any other investment product and/or services under the 

Account and/or the Discretionary Account. 

 
2.2 iFAST reserves the right to add to, amend or vary any of these terms and conditions at any time in 

its sole and absolute discretion and any additions, amendments or variations shall take effect and 

bind each Customer from such date as iFAST may prescribe provided that iFAST gives prior notice 

to the Customer by: 

a) posting such change(s) on iFAST’s website; 

b) electronic mail or letter; 

c) short message service (SMS); or 

d) such other means of communication as iFAST may determine in its absolute discretion. 

 
2.3 A Customer shall be deemed to have agreed to any addition, amendment and/or variation without 

reservation, whether or not the Customer gives iFAST any Orders subsequent to the said change in 

terms and conditions. 

 
2.4 In addition, iFAST reserves the right to add to, amend or vary any of its general operating procedures, 

including but not limited to the important notes for transacting in a relevant Security, at any time in 

its sole and absolute discretion. 

 
2.5 The Customer shall be responsible for updating itself as to iFAST’s then prevailing policies in relation 

to fees and the terms and conditions of all products and services provided by iFAST.  

 
2.6 The Customer represents and undertakes that: 

 

a) in the case of a corporate, it is duly organized and validly existing under the laws of the country 

of its incorporation; 

b) it has full capacity and authority to accept and agree to these terms and conditions, to open, 

maintain and/or continue to maintain all Account(s) from time to time opened and/or 

maintained and/or continued to be maintained with iFAST, and to give iFAST Orders thereon 

and to enter into any Transactions contemplated herein; 

c) it has taken all necessary corporate and other action and/or obtained all relevant 

authorizations, consents, licenses or approvals (whether under Applicable Laws or otherwise) 

required to accept and agree to these terms and conditions, to open, maintain and/or continue 

to maintain all Account(s) from time to time opened and/or maintained and/or continued to be 

maintained with iFAST, and to give iFAST Orders thereon and to enter into any Transactions 

contemplated herein; 

d) no litigation, arbitration or administrative proceeding against the Customer is current, pending 

or threatened to restrain the Customer’s entry into or performance of the Customer’s 

obligations herein; 

e) it has read, understood and accepted the terms of the risk disclosure statements, that the risk 

disclosure statements are not substitute for taking independent advice, and that no 

Transaction will be entered into in reliance on any statement, advise or information, unless 

provided otherwise, by iFAST; 

f) unless agreed by iFAST, no person other than the Customer has an interest in any Account; 

g) except with the express written consent of iFAST, no person has or will have any security or 

encumbrance over any Account and/or over any cash or assets in any Account; 

h) any Orders placed or any dealings in the Account(s) is solely and exclusively based on its 

own judgment and after its own independent appraisal and investigation into the risks 

associated with such Orders or dealings; 

i) it agrees to furnish appropriate financial statements to iFAST, disclose any material changes 

in its financial position to iFAST and furnish promptly such other information concerning the 

Customer as iFAST may reasonably request. 

 
The above representations and undertakings shall be deemed repeated whenever the 

Customer gives Orders to iFAST, enters into any transactions contemplated herein or 

whenever the Customer establishes a new Account with iFAST. 
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3 GENERAL CONDITIONS/APPOINTMENT OF CUSTODIAN 
 

3.1 The Customer authorises, consents and agrees to the disclosure by iFAST and/or any of its Officers 

or agents, at any time and from time to time, of any or all information in respect of any particulars of 

the Customer, the Transactions or the Account to any Person as iFAST may, in its sole and absolute 

discretion, deem fit, appropriate or necessary, or when such disclosure is made in accordance with 

Applicable Laws. 

 
3.2 The Customer shall not, without the prior written consent of iFAST, assign, charge or encumber any 

Account or the Customer's rights therein, or create or permit to create, in favour of any Person (other 

than iFAST) any interest by way of trust or otherwise in any Account. iFAST shall not be required to 

recognise any Person other than the Customer as having any interest in any Account.  
 

3.3 Without prejudice to Clause 3.5 but subject to compliance with Applicable Laws, iFAST may, when 

necessary and at its sole and absolute discretion, hold all Securities for which the Customer has 

subscribed or purchased, on behalf of the Customer as bare custodian and not trustee of the 

Securities. If so instructed by a Customer, iFAST shall also be entitled to place any redemption 

monies or other monies deposited by such Customer with iFAST in an omnibus account to be held 

on trust on behalf of such Customer. In acting as custodian for the Customer, iFAST’s sole duty shall 

be to act as bare custodian in respect of the Securities and cash and to take such care of such 

Securities and cash as it would in respect of similar properties or assets belonging to iFAST. Without 

prejudice to the preceding, iFAST shall be under no responsibility or obligation to take any action or 

notify the Customer in respect of any Security and cash unless otherwise instructed by the 

Customer. iFAST shall have no responsibility or duty to the Customer to investigate, participate in 

or take any action whatsoever concerning proxies received, attendance at meetings and voting 

therein. 

 

3.4 iFAST will claim all amounts in respect of interest or dividends pertaining to the Customer’s 

Securities held in custody which are known to iFAST to be payable. Such amounts shall be paid to 

the Customer as and when they are actually received by iFAST and iFAST is not responsible for 

claiming any other entitlement or benefit that the Customer may have. 

 
3.5 iFAST is hereby irrevocably authorised by the Customer to appoint a Custodian for any period of time 

to hold (1) monies of the Customer and/or (2) any and/or all of the Securities subscribed for or 

purchased on behalf of the Customer and for purposes as authorized by the Customer and thus the 

Securities will be registered under the Custodian’s name. As long as iFAST exercises good faith 

and uses reasonable care in the selection and continued appointment of the Custodian, iFAST shall 

have no responsibility for or obligation in respect of the performance by the Custodian of any of the 

duties delegated to it by iFAST in relation to the Account or any Security held by the Custodian on 

behalf of the Customer. Any action that may be taken by the Customer to enforce his rights, in 

relation to his units held under the Custodian’s name, shall be directed at the Custodian. iFAST shall 

not be liable for any Loss suffered or incurred by the Customer arising from the insolvency of the 

Custodian or any act or omission of the Custodian. 

 
3.6 The Customer agrees and acknowledges that Securities received or held outside Malaysia are 

subject to laws and/or regulations of the foreign jurisdiction and may not be subject to the same level 

of protection as that conferred on client assets received or held in Malaysia.  

 
3.7 Where custody services are provided to the Customer either by iFAST or the Custodian, the 

Customer shall pay to iFAST or the Custodian such fees and other costs, charges and expenses as 

may be imposed by iFAST or the Custodian in their sole and absolute discretion from time to time in 

respect of these services, and hereby authorises iFAST to debit the Account for all such fees, costs, 

charges and expenses. The Customer acknowledges and consents to the fact that any Securities 

and cash belonging to the Customer held with the Custodian or iFAST may be held with Securities 

and cash held for such Custodian or iFAST itself or other customer of the Custodian or iFAST on an 

aggregate or omnibus basis (where not prohibited by law). The Customer understands that 

Securities and cash held on an aggregate or omnibus basis may not be specifically identifiable by 

separate certificates, other physical documents or equivalent electronic records and that the 

Customer shall not have any right to any specific Security or cash held by iFAST or the Custodian 

but will be entitled, subject to the provisions in these terms and conditions, to delivery by iFAST or 

the Custodian of Securities of the same class, denomination and nominal amount and which rank 

pari passu with those accepted and held by iFAST or the Custodian for the Customer, subject always 

to any corporate actions (mergers or sub-divisions, capital re-organisation, etc) which may have 

occurred. iFAST shall keep and maintain records of the respective Customer’s interest in any 

Securities and cash which have been held on an aggregate or omnibus basis. This Clause 3.7 is 

without prejudice to the holding of Securities by iFAST as bare custodian. 
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3.8 iFAST may engage or appoint any Person (who is not an Officer or related to iFAST) to carry out 

any Order or to exercise any authority granted to iFAST by the Customer whether under this 

Agreement or otherwise. In making such engagement or appointment, iFAST shall not be liable to 

the Customer for any Loss suffered or incurred by the Customer as a result of any act or omission of 

such Person. 

 
3.9 The Customer’s relationship with iFAST, the operation of the Account and the implementation of all 

Orders shall be subject at all times to the Applicable Laws. iFAST may take or refrain from taking 

any action whatsoever (including but not limited to refusing to implement any Orders),  and the 

Customer shall do all things required by iFAST, in order to procure or ensure compliance with 

Applicable Laws. 

 
3.10 The Customer hereby agrees to ratify and confirm all Transactions and all acts and things done or 

caused to be done or effected by iFAST and/or the Custodian on the Customer’s behalf in relation 

to the Account or the Securities held on behalf of the Customer and agrees that such Transactions, 

acts and/or things done shall also be governed by these terms and conditions.  

 
3.11 The Customer hereby irrevocably authorises iFAST, its directors and officers to sign and execute 

all documents and perform all acts in the name and on behalf of the Customer in connection 

therewith, whether in respect of any Transaction relating to the Account or these terms and 

conditions (including but not limited to the protection or preservation of any of iFAST’s rights and 

remedies hereunder, the payment of all monies due and owing to iFAST by the Customer and as 

may be required under the laws of any jurisdiction for the exemption from any tax or duty in relation 

to the transfer and/or delivery of a Security) or in respect of anything required to give effect and/or 

substance thereto. For the avoidance of doubt, nothing in this Clause shall impose any obligation 

on iFAST to take any action or exercise any rights pursuant to the authorisation given by the 

Customer under this Clause and iFAST shall at all times have the absolute discretion in determining 

whether or not to exercise any of the authorised actions granted by the Customer hereunder.  

 

3.12 The Customer agrees that all monies (including any redemption monies or cash placed into the Cash 

Account, omnibus account or maintained with iFAST or the Custodian) and/or Securities and/or all 

other property of the Customer in iFAST or the Custodian’s custody shall be subject to a general lien 

in favour of iFAST for the discharge of all or any indebtedness and other obligations of the Customer 

to iFAST. The Customer shall not be entitled to withdraw any monies or withdraw or dispose of such 

Securities held by iFAST pending the repayment or satisfaction in full to iFAST of any indebtedness 

or obligation of the Customer to iFAST. For the avoidance of doubt, erroneous payments or wrongful 

credit (as evidenced by the records of iFAST) made by iFAST to the Customer will immediately 

constitute a debt owing to iFAST by the Customer. 

 
3.13 iFAST shall be entitled, without notice to the Customer, to set-off any debts owing by the Customer 

against any amounts due to the Customer whether the debts are actual or contingent and 

irrespective of any differences in currency. iFAST shall be entitled to effect such currency 

conversions and at such rates of exchange as iFAST may in it sole and absolute discretion 

determine for the purposes of effecting such set-off.  

 
3.14 The Customer acknowledges that as a general rule, excess monies of the Customer (unless 

refunded to the Customer), will be co-mingled with excess monies from other customers of iFAST 

in an omnibus trust account and that administratively, it would not be practical or feasible and is 

economically counter-productive to attempt to allocate the respective interest entitlement (if the trust 

account is interest-bearing) on an individual basis in view of the constant fluctuations in the value of 

the collective monies in such trust account. The Customer agrees to waive and relinquish in favour 

of iFAST any and all entitlements to interest accruing to the Customer’s share of monies in such 

trust account. Where iFAST utilizes a bank to deposit Customer’s monies, iFAST’s sole 

responsibility to the Customer as regards the utilization of such bank shall be to exercise reasonable 

care in the selection of such bank. The Customer will not hold iFAST liable for any wilful action or 

omission, default, fraud or negligence by the bank. 

 

3.15 If any monies or debt(s) due from iFAST to the Customer two (2) years from the date on which it 

become payable, iFAST shall surrender such unclaimed amount to the Registrar of Unclaimed 

Monies, in accordance with the provisions of the Unclaimed Moneys Act 1965. The Customer 

thereafter shall have no right to claim such monies or debt(s) from iFAST and is deemed to have 

waived all rights in relation thereto vis-à-vis iFAST.  
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3.16 Whenever the Customer receives any statements of account, contract notes (if applicable), 

confirmations or notifications in respect of any Order or any document (the “Statement”) provided in 

relation to the Account from iFAST, the Customer agrees that it will inform iFAST of any mistakes or 

omission or disagreements within seven (7) days from the date of the relevant Statement. If  the 

Customer fails to do so, the Customer is deemed to have agreed to the contents in such Statement 

and will no longer have the right to dispute the accuracy of the Statement. Accordingly, iFAST has 

the right to treat the Customer’s silence as the Customer’s representation that the Statement is 

accurate. Nothing in this Clause shall prevent iFAST from unilaterally amending any such Statement 

for any inaccuracy it detects.  

 

3.17 Any instructions (oral or otherwise) purported to be given by any person other than the Customer, 

need not be acted on by iFAST or the Custodian but iFAST and the Custodian is authorised to act 

on any and all such instructions which iFAST or the Custodian believes in good faith, or has reason 

to believe, is from the Customer as soon as such instructions have been received by iFAST or the 

Custodian without requiring written confirmation thereof. iFAST and the Custodian shall not be liable 

for any Loss incurred by the Customer as a result of iFAST or the Custodian so acting. 

3.18 In furtherance to Clause 3.5, the Customer acknowledges and agrees that it will have limited rights 

compared to rights ordinarily exercisable by a unit holder including (a) the right to have the 

Customer’s particulars recorded in the register of unit holders and (b) the right to attend, call and 

vote in any unit holders’ meeting, as the Customer’s votes will be recorded via proxy. Documents, 

notices and/or proxy forms relating to a unit holder’s meeting shall be sent by iFAST to the Customer 

within 2-3 Business Days from receipt of the Manager’s notification and the Customer is required to 

respond within the timelines as stipulated by iFAST. Upon receipt of all relevant proxy forms, iFAST 

will compile and submit the same to the relevant Manager. In relation to a unit holder’s meeting, 

iFAST reserves the right to vote, to give instructions or to give consents (or otherwise), on behalf of 

the Customer. 

 
3.19 iFAST may buy, hold and deal in any Securities on its own account notwithstanding that such 

Securities or similar Securities may be held by or for the Customer’s Account. 
 

 

4 CASH ACCOUNT 

 
4.1 A cash account (the “Cash Account”) could be opened for the Customer, through which the 

Customer’s investment monies under this Agreement are transacted. 

 
4.2 The Cash Account is not applicable for investments using the EPF Plan. 

 
4.3 Unless otherwise instructed by the Customer, iFAST has the discretion to use the Cash Account to:  

 

(a) park the redemption proceeds and distribution income from the Customer’s 

investments; 

 

(b) pay the Wrap Fee, the Loss stated in Clause 5.3 and any other fees and charges 

imposed by iFAST from time to time with the available funds in the Cash Account;  

 

(c) park excess monies for bond orders that are subsequently voided or unfulfilled; and 

 

(d) park any other monies of the Customer. 

 
4.4 Where there are insufficient monies in the Cash Account to make the required payments in Clause 

4.3(b), iFAST shall redeem what it deems as the best performing Funds invested by the Customer 

to pay the outstanding amount. 

 

4.5 The Customer acknowledges that the monies in the Cash Account would be parked by iFAST into 

interest-bearing bank accounts. The Customer agrees to waive and relinquish in favour of iFAST a 

certain percentage, as determined by iFAST from time to time, of the Customer’s entitlements to 

interest accruing to the Customer’s share of funds in the Cash Account being administrative fee 

payable to iFAST. The most current rate of return of the Customer’s monies in the Cash Account and 

iFAST’s administrative fee would be updated from time to time on iFAST’s website. The interest is 

computed daily and credited at the end of every calendar quarter into the Customer’s Cash Account.  

 
4.6 iFAST reserves the right to impose minimum values for monies parked in and/or withdrawals from 

the Cash Account. The said minimum values, if applicable, would be updated from time to time on 

iFAST’s website. 
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4.7 iFAST reserves the right to return the balance monies in the Cash Account to the Customer if the 

balance monies fall below a minimum value to be determined by iFAST. 
 

5 SECURITIES PROVISIONS 

 
5.1 The Customer may instruct iFAST to execute any Transaction by placing an Order with iFAST. Upon 

the receipt of such Order, iFAST shall execute the Transaction by placing an order with the relevant 

Manager/Market Dealer/stock exchange. The Order becomes irrevocable immediately after iFAST 

has executed the Transaction by placing an order with the relevant Manager/Market Dealer/stock 

exchange. 

5.2 In the case of an Order for the subscription of Securities (excluding ETFs and stocks), iFAST shall 

execute the Transaction by placing the Order with the relevant Manager/Market Dealer : 

 

(a) where the subscription is settled by cheque payment, upon the receipt of the Order and on 

a cleared-funds basis or, in the sole and absolute discretion of iFAST, upon the receipt of 

the Order and cheque and this shall not in any way be deemed as iFAST providing an 

advance, loan or credit facility to the Customer; or 

 

(b) where the subscription is to be made via the EPF Plan, the provisions of Clause 5.9 below 

shall apply. 

 
5.3 If iFAST has executed a subscription Transaction before the actual receipt of the necessary 

application monies and fees, the Customer shall procure that payment in cleared funds should be 

received by iFAST at such time period specified by iFAST in its sole and absolute discretion from 

time to time. If payment is not received within the time period specified by iFAST or where there is 

confirmation of insufficient funds in the Customer’s bank account, the subscription may be cancelled 

forthwith or resold to the Manager/Market Dealer without any liability or responsibility on the part of 

iFAST, in which event the Customer shall be responsible for any Loss suffered by iFAST resulting 

from the failure by the Customer to make such payment. iFAST reserves the right to set off the said 

Loss against the available balance in the Customer’s Cash Account. 

 
5.4 The Customer understands that if there is any outstanding payment required for any Securities, 

which he/she purchases or subscribes to, after the due date of the Transaction (if applicable), iFAST 

reserves the right to force sell any or all of these Securities. The Customer shall be responsible for 

any Loss suffered by iFAST and iFAST shall not be liable for any Loss, suffered by the Customer, 

including but not limited to a Loss as a result of any fall in the market price of the Securities between 

the time the right to force sell arose and the time it actually sells the Securities. 

 

5.5 Orders placed by the Customer with iFAST save for those under the EPF Plan, may be aggregated 

and consolidated either daily or from time to time by iFAST together with orders placed by iFAST's 

other customers or any other person whom iFAST deems fit, for the purposes of placement of the 

orders by iFAST with the relevant Manager/Market Dealer/stock exchange. 

 
5.6 Orders (save for those under the EPF Plan) and monies in the case of a cash subscription received 

by iFAST on any Dealing Day before the relevant cut-off time (as may be specified by iFAST in its 

sole and absolute discretion) shall be consolidated with other orders (if any) for placement with  the 

relevant Manager/Market Dealer/stock exchange on the same Dealing Day. Orders (save for those 

under the EPF Plan) and monies in the case of a cash subscription received after the specified cut-

off time shall be deemed to be an Order received by iFAST on the next Dealing Day and shall only 

be placed with the relevant Manager/Market Dealer/stock exchange on the next Dealing Day. For 

the avoidance of doubt, orders that fall on a holiday (as determined by the relevant Manager/Market 

Dealer/stock exchange) or that fall on a day as immediately informed by the relevant 

Manager/Market Dealer/stock exchange in their absolute discretion on an ad hoc basis, will be 

processed only on the next Dealing Day or Business Day. 
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5.7 Where iFAST has placed a consolidated order for the subscription of Securities or for the switching 

of Units with the relevant Manager, the Manager will (subject to the Manager’s right to refuse or 

reject any such order pursuant to the trust deed and/or prospectus of the relevant Security) issue the 

relevant Securities to and register the Securities in the name of the Custodian or the Customer 

(whichever is applicable). The Securities so issued will be allotted or allocated among the Customers 

and the other relevant customers of iFAST in any order or manner as iFAST may in its sole and 

absolute discretion determine. In respect of Securities purchased using cash, dividends declared by 

any Security shall be automatically reinvested in the Security through the purchase or subscription 

by iFAST of additional Units in the relevant Security on behalf of the Customer unless provided 

otherwise. In the event that a Security is fully sold or redeemed, if dividends are declared thereafter 

and are reinvested in the Security, iFAST will subsequently have the right to sell or redeem such 

Security and park the sale or redemption proceeds into the Cash Account. 

 

5.8 In respect of Transactions involving Units purchased using cash, iFAST will send the confirmation 

notes and statements to the Customer in respect of all Transactions in the Account. 

 
5.9 EPF Plan 

 

5.9.1 In the case of Units purchased using the EPF Plan, the Customer irrevocably authorizes 

iFAST to submit all Orders received from the Customer including the relevant documents 

required for submission to the EPF which shall include but is not limited to the following:- 

 

(i) Penyata Amaun Yang Boleh Dilaburkan; 

 

(ii) Borang KWSP 9N (AHL); 

 

(iii) Unit Trust Fund Application Form; 

 

(iv) Copy of the Customer’s Identity Card; and/or 

 

(v) any other necessary documents requested by the Manager to enable it to carry out 

the Customer’s instructions; 

 
to the Manager, on the Customer’s behalf. 

 
iFAST’s duties and responsibilities shall be confined solely to facilitating the application of the 

Customer to invest via the EPF Plan by providing to the Manager all the documents set out 

above. 

 

5.9.2 Orders under the EPF Plan received by iFAST on any Dealing Day before the relevant cut-

off time (as may be specified by iFAST in its sole and absolute discretion) shall be submitted 

for placement with the relevant Manager on the same Dealing Day. Orders under the EPF 

Plan received after the specified cut-off time shall be deemed to be an Order received by 

iFAST on the next Dealing Day and shall only be placed with the relevant Manager on the 

next Dealing Day. For the avoidance of doubt, orders that fall on a holiday (as determined 

by the relevant Manager/Market Dealer/stock exchange) or that fall on a day as immediately 

informed by the relevant Manager/Market Dealer/stock exchange in their absolute discretion 

on an ad hoc basis, will be processed only on the next Dealing Day or Business Day. 

 

5.9.3 For all investments using the EPF Plan, Units (subject to the Manager’s right to refuse or 

reject any such order pursuant to the trust deed and/or prospectus of the relevant Fund) will  

only be allotted and credited into the Customer’s account with the Manager upon the 

Manager receiving payments from the EPF. After payments are received from the EPF, the 

Customer using the EPF Plan is supposed to receive an advice from the Manager with the 

particulars of the number of Units allotted, the date upon which the allotments were made 

and such other particulars as may be determined by the Manager from time to time. In certain 

instances, the Manager may decide to allot Units pending receipt of payments from the EPF 

and in such instances, if payment is not received within the time period specified by the 
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Manager, the allotment may be cancelled forthwith or resold to the Manager without any 

liability or responsibility on the part of iFAST, in which event the Customer shall be 

responsible for any Loss suffered by iFAST. iFAST reserves the right to set off the said Loss 

against the available balance in the Customer’s Cash Fund. In respect of investments using 

the EPF Plan, dividends declared by any investment product shall be credited to the 

Customer’s EPF account. 

Otherwise, if permitted under the terms of such Security, dividends declared will not be 

withdrawn by the Custodian and shall automatically be reinvested in the Security through 

the purchase or subscription by iFAST of additional Units in the relevant Security on behalf 

of the Customer. iFAST shall comply with any other conditions as may be imposed on iFAST 

by EPF. For the avoidance of doubt, this Clause 5.9.3 will not be applicable to a Customer 

who has attained the age of 55. 

 

5.10 Where the Customer makes an order for the switching between the relevant Securities, iFAST will 

subscribe for, and/or purchase the Securities required by the Customer upon the fulfillment of certain 

conditions as prescribed by iFAST and in any event, iFAST shall not be deemed as providing an 

advance, loan or credit facility to the Customer. The Customer further acknowledges that he/she is 

aware of the costs and/or disadvantages that may arise from any switch transactions. For the 

avoidance of doubt, orders for the switching that fall on a holiday (as determined by the relevant 

Manager/Market Dealer/stock exchange) or that fall on a day as immediately informed by the 

relevant Manager/Market Dealer/stock exchange in their absolute discretion on an ad hoc basis, will 

be processed only on the next Dealing Day or Business Day. 

 
5.11 The Customer acknowledges that any Manager/Market Dealer/stock exchange or Fund which 

receives the order from iFAST is not obliged to accept the order in part or whole. iFAST shall not be 

liable or responsible for any action or rejection on the part of any Manager/Market Dealer/stock 

exchange or Fund in respect of any order. iFAST or the Custodian shall have no responsibility or 

liability for ensuring that the relevant Manager/Market Dealer/stock exchange or Fund allots the 

Securities or for any Losses (including any loss of investment opportunity) which the Customer may 

suffer or incur as a result of any refusal to accept or delay in accepting such order by the 

Manager/Market Dealer/stock exchange or the Fund. 

 
5.12 The Customer acknowledges that the issue prices and redemption (realisation) prices are 

determined by the Manager/Market Dealer/stock exchange in accordance with the relevant trust 

deed or prescribed procedures on any Dealing Day. Accordingly, any price or value quoted by iFAST 

to the Customer in respect of any Security is not conclusive and is indicative only. The Customer 

hereby agrees that in placing its Order, it is not relying on any such information provided to it by 

iFAST and acknowledges that the applicable issue or redemption price in relation to the Customer’s 

Order may be different from the indicated or quoted prices. 

 
5.13 A qualified Customer who is investing in a particular Fund for the first time, has the right to request 

for a refund of his/her investment in the said Fund, during the cooling-off period prescribed in each 

deed or prospectus of the relevant Fund which in any case should not be fewer that 6 business days 

(with ‘business days’ being as per the definition of the same in the deed or prospectus) from the date 

of receipt of application and investment amount by the Manager ("Cooling-Off Period") provided 

always that such notice of withdrawal is received by iFAST no later than the relevant cut-off time (as 

may be specified by iFAST in its sole and absolute discretion) on a Dealing Day within the Cooling-

Off Period stated in the relevant deed or prospectus. All such request for a refund shall be subject 

to Applicable Laws and the terms and conditions of the relevant Manager/Market Dealer/stock 

exchange or Fund. For the avoidance of doubt, a cooling-off right is only available for a qualified 

Customer’s first investment on the iFAST platform. The Customer shall be liable for any and all costs 

and expenses incurred by iFAST and/or the Custodian or which may be imposed by the relevant 

Manager/Market Dealer/stock exchange or Fund (whichever is applicable) in relation to any refund 

of investment and hereby authorises iFAST to deduct all such costs and expenses from the refund 

proceeds due to the Customer as may be permitted under Applicable Laws. 

 
5.14 If, in iFAST’s opinion, there is a dispute about an Order, iFAST may take any action which it 

considers necessary to close any open position that is the subject of the dispute, without any prior 

notice to the Customer. 
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5.15 The Customer acknowledges that he/she is aware of the arrangements in relation to claiming and 

receiving dividends and other entitlements accruing to the Customer. The arrangements are as 

determined by the Manager/Market Dealer/stock exchange and is not guaranteed 

5.16 The Customer agrees and acknowledges that he/she is responsible for fully understanding and 

complying with the rules and regulations of each exchange or market (including but not limited to 

those mentioned in Schedule 2) on which a Security is entered into by or through iFAST as well as 

those of any relevant clearing house. A breach of any such rules or regulations may result in 

disciplinary action or civil liabilities against the Customer. Without limitation to the foregoing, the 

Customer understands and acknowledges that many exchanges have rules which prohibit the 

execution of certain types of transactions using their Account, such as wash trades and pre-arranged 

trades. 

 
5.17 The Customer shall be responsible for the reporting requirements under the Applicable Laws in 

respect of the purchase, subscription, sale and/or redemption of any Securities in any corporation 

including but not limited to the Customer’s holdings in a corporation as a director and/or substantial 

shareholder of such corporation. Furthermore, the Customer is aware of his/her obligations to 

disclose his/her substantial shareholding in securities of corporations whose securities are listed on 

Bursa Malaysia in accordance with Applicable Laws. 

 
5.18 For Securities purchased or subscribed through iFAST, the Securities must be sold through iFAST 

otherwise additional transfer fees may be incurred by the Customer (if applicable). All Securities 

purchased or subscribed through iFAST will be held in the name of the Custodian hence the 

Securities are not registered in the Customer’s name. 

 
5.19 The record of any and all instructions, communications, operations or transactions, or recollection of 

any Personnel receiving any oral instructions, from the Customer whether subsequently reduced to 

writing or otherwise, is conclusive against the Customer and binding on the Customer as to the 

contents of such oral instructions. The Customer agrees that such records are admissible as 

evidence and that the Customer shall not challenge or dispute the admissibility, reliability, accuracy 

or the authenticity of the contents of such records. 

 
5.20 Upon the Customer attaining the age of 55, the Customer hereby acknowledges, agrees and 

authorizes iFAST to automatically re-register the Customer’s holdings, under an EPF Plan, under 

the Custodian’s name. Furthermore, for any Customer who has attained the age of 55 onwards from 

the date of performing a relevant Transaction, all such Customer’s holdings under an EPF Plan, 

would be registered under the Custodian’s name. 

 
The Customer agrees and acknowledges that Securities such as Leading Entrepreneur Accelerator 

Platform (LEAP) Market, leveraged and inverse ETFs or any other Securities from time to time as notified by 

iFAST is not available for trading on the Electronic Services 
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6 ODD LOT PROVISIONS (BOND EXPRESS) 

 
6.1 In relation to Odd Lot Transactions, it is only available to Sophisticated Investors and only a selected 

list of bonds are made available for such transactions and iFAST reserves the right to amend the 

list of bonds from time to time. 

 
6.2 As the contract sizes for Odd Lot Transactions are below its Intended Denomination, such 

Transactions may be incapable of being traded on the open market and may have no readily 

ascertainable market value. The Customer agrees that iFAST will deal as principal for all Odd Lot 

Transactions, unless otherwise informed. While iFAST commits to facilitate Odd Lot Transactions, 

iFAST is not obliged to do so. 

 
6.3 Due to the minimum denomination requirement of relevant clearing systems, bonds held in quantities 

below its Intended Denomination may not be transferred out from iFAST’s custody. 

 
6.4 In relation to voting rights, given that relevant clearing systems or trustees may only recognize votes 

cast for bonds held in its Intended Denomination, iFAST reserves the right to vote, to give 

instructions or to give consents (or otherwise), on behalf of the Customer, at any meeting or event 

as conducted pertaining to the said bond. 

 
6.5 In the event that iFAST indicates trading information, (including but not limited to, bid and ask prices, 

yields and volume) or deals as principal for Odd Lot Transactions, the Customer is aware that prices 

executed for such Transactions and trading information indicated may be inferior to those of the 

Round Lot trading in the open market. 

 
6.6 Upon settlement, all Odd Lot bonds will amalgamate with the Customer’s existing bond holdings. 

 

7 STOCK AND ETF PROVISIONS 
 
 

7.1 All Orders placed by the Customer shall be on Market Order or Limit Order, where applicable. All 

Orders are valid only for the day unless otherwise agreed between iFAST and the Customer. In the 

event the Orders have not been executed, the Customer would have to place the Order again at the 

next Business Day. 

 
7.2 Where the Customer transacts through a Dealer’s Representative, the Customer acknowledges that 

iFAST prohibits a Dealer’s Representative from giving any trading suggestions, recommendations 

or information on behalf of iFAST. 

 
7.3 iFAST may decline to act on the Customer’s Orders at any time without prior notice or giving any 

reason therefor where the Customer does not reconfirm the Customer’s Orders after 

(a) a trading suspension on the Securities subject to the Customer’s Orders has been lifted; or 

(b) the Customer’s Orders lapse or are cancelled by any relevant exchange. 
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7.4 Where the notice of a voluntary corporate action has been sent to the Customer, which provides 

details of the corporate action and due date, the Customer is to provide iFAST with instructions in 

relation to the option of settlement as mentioned in the notice. Should the Customer fail  to provide 

iFAST with such instructions within the due date as mentioned in the notice, the default option shall 

be executed by iFAST on the Customer’s behalf. The Customer will not hold iFAST responsible for 

any liability arising from the execution of the same. 

 
7.5 Trades shall be accepted subject to the respective stock exchanges being open. In circumstances 

where the settlement dates fall on Malaysia holidays or any date on which the relevant stock 

exchange is not open for its regular trading session, trades on such days shall not  be accepted by 

iFAST. Any amount to be credited to the Customer’s Account during such days shall be made only 

on the next Business Day on which the relevant stock exchange is open for its regular trading 

session (if applicable). 
 

7.6 The Customer agrees that no short selling (this being the sale of Securities which are not beneficially 

owned by the Customer on the date the sale order is made) shall be effected in relation to any 

Securities traded on a stock exchange (except as permitted under, and effected in accordance with, 

the prevailing rules of the relevant stock exchange). Without prejudice to the other rights and 

remedies available to iFAST, the Customer agrees that in the case where there is a breach of this 

provision, iFAST may effect a buy-in of relevant Securities without any further notice or reference to 

the Customer. 

 
7.7 The Customer hereby unconditionally authorises iFAST, or its officer, employee or agent to act on 

the Customer’s behalf: 

(a) to print out ad hoc statement(s) and any other statement(s) from or in relation to the 

Customer’s Accounts; and 

(b) to perform or carry out balance inquiry(ies) of the cash, shares, stocks or other securities in the 

Customer’s Account(s). 

8 RISKS 

 
8.1 The Customer acknowledges that investments in Units are subject to investment risks and market 

risks, including possible loss of the principal amount invested. The Customer represents and 

warrants that the Customer understands and is fully aware of the risks involved in investing in the 

Securities. 

 
8.2 In relation to investments into the Securities, the Customer acknowledges that it has read or will 

obtain from either iFAST or the relevant Manager/Market Dealer/stock exchange or investment 

product up-to-date versions of the prospectuses or any materials supplied by the relevant  

Manager/Market Dealer/stock exchange or investment product that might exist on the date of the 

Transaction and the date of the Order given by the Customer to iFAST prior to placing any Order 

with iFAST to subscribe for Units in such Securities. The Customer acknowledges and agrees that 

iFAST shall bear no liability or responsibility whatsoever to the Customer for any error, misstatement 

or omission in any Prospectus or report or any other material prepared by or issued by any  

Manager/Market Dealer/stock exchange or investment product, or wilful action or omission, default, 

fraud or negligence by the Manager/Market Dealer/stock exchange or Fund. iFAST undertakes no 

liability with regard to the performance of the obligations represented by the 

Manager/counterparty/stock exchange. The Customer acknowledges that iFAST is assisting the 

Customer to purchase the Securities from such Manager/counterparty/stock exchange and does not 

act as agent on behalf of the Manager/counterparty/stock exchange. 

 
8.3 iFAST accepts no responsibility and will bear no liability to the Customer for giving any 

recommendation or advice to the Customer as to whether to invest or not to invest in any Security,  

or in connection with the performance of any Security. The Customer acknowledges 
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the desirability and importance of seeking independent financial or professional advice with respect 

to any dealings or investments in Securities or investment opportunities. The Customer 

acknowledges that any dealings or investments under the Account in any such Security is solely and 

exclusively made by the Customer based on the Customer’s own judgment and after the Customer’s 

own independent appraisal and investigation into the risks associated with such dealings or 

investments have been made. 

 
8.4 The Customer should be aware that if the Customer redeem the Security before the maturity date (if 

applicable), the Customer may not receive the benefit of the capital protection, the capital guarantee 

or the additional minimum return (if applicable). 

 
8.5 The Customer who applies for, or is otherwise interested in any units/shares in any Wholesale Funds 

is responsible to ensure that (i) the Customer satisfies the definition of “sophisticated investors”  set 

out in Clause 2.01 of the ‘Guidelines on Unlisted Capital Market Products under the Lodge and 

Launch Framework’ issued by the SC dated 9 March 2015 (as the same may be amended, varied 

or replaced from time to time and the CMSA (as the same may be amended from time to time); (ii) 

the Customer is not prohibited from acquiring such shares by reason of his/her domicile, nationality 

or other standing; and (iii) the Customer is fully aware or has consulted and been advised by a 

financial or legal advisor on the terms and risks which may be applicable to the Wholesale Funds. 

 
8.6 In addition to the above, the acknowledgment and acceptance by the Customer of the Risk 

Disclosure Statement Relating to Securities set out in Schedule 1 shall be a condition precedent to 

iFAST’s performance of its obligations in relation to the Account. 

 

 

9 TRANSACTION LIMITS AND RESTRICTIONS 

 
9.1 iFAST may, at any time in its sole and absolute discretion, impose upon the Customer any position 

or Transaction limits, or any trading or Transaction restrictions. Such limits may include minimum 

sizes for Transactions, specified times or procedures for communicating Orders to iFAST or 

otherwise. Such limits may also be set by a regulatory, statutory or such other body as may govern 

the Transactions. In placing Orders with iFAST, the Customer shall not exceed any limits or breach 

any restrictions, whether imposed by iFAST or any such body. 

 
9.2 iFAST shall have the absolute discretion whether to accept and partially execute any Order to ensure 

that the relevant limit or restriction imposed is not breached or to entirely reject such Order. 

 

 

10 ELECTRONIC SERVICES 

 
10.1 iFAST may, from time to time and at its sole and absolute discretion, provide to the Customer, such 

website, computer, telephone, mobile telephone services or systems (including but not limited to 

iPASS and/or other services or information accessible through iFAST’s proprietary software or the 

latest mobile technology such as 3G) (the “Electronic Services”) for the purposes of 

(a) viewing details or information relating to his Account; 

(b) transmitting Orders to iFAST for execution; 

(c) engaging in any other activities and services as iFAST may include as part of such 

Electronic Services from time to time; and 

(d) having access to, including but not limited to key market indicators and real-time 

quotes. 
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10.2 The Customer has the sole responsibility and shall be liable for the security and safe-keeping of the 

Customer’s Account number as well as any and all passwords, identification and other codes issued 

to the Customer by iFAST or by any certification authority duly recognised by iFAST for the purpose 

of enabling the Customer to access the Electronic Services and the Account (the “Codes”). 

 
10.3 The Customer agrees that iFAST shall be entitled to rely on the digital signature and/or correct entry 

of the Codes in order to ascertain whether any Order placed with iFAST is that of the Customer’s 

and to act on that assumption. Orders placed via the Electronic Services are placed at the 

Customer’s sole risk. The Customer shall be fully responsible and liable for any Orders placed with 

iFAST through the use of the Electronic Services notwithstanding that such Order may have been 

given by a third party with or without authority to give such instructions or Order on behalf of the 

Customer, and the Customer may not be able to amend or cancel its Orders before they are 

executed. 

 
10.4 In utilising the Electronic Services, the Customer agrees not to do anything that will violate, infringe, 

prejudice or in any way affect iFAST’s or any third party’s intellectual property rights (“IP Rights”) 

and shall take all necessary measures to preserve and protect these IP Rights. All  IP Rights (whether 

by way of copyright or otherwise) in the information or reports available from or generated by the 

Electronic Services vest solely in and will remain the exclusive property of iFAST. 

 
10.5 The Customer agrees that the risk of electronic instructions given by the Customer pursuant to this 

Agreement not being genuine or being forged, fraudulent, ambiguous or erroneous lies solely with 

the Customer, and the Customer undertakes to keep iFAST and its Personnel indemnified against 

all Loss incurred by iFAST or its Personnel arising out of anything done or omitted pursuant to the 

said electronic instructions given or purportedly given by the Customer or his authorised person. It 

is the Customer’s responsibility to obtain independent professional advice in respect of any 

information and/or reports obtained via the Electronic Services, and to verify such information and/or 

reports. Neither iFAST nor the Personnel shall have any liability to the Customer incurring any loss, 

damage, cost, expense or claim whatsoever and howsoever caused or arising, including but not 

limited to: 

 

(a) any reliance by the Customer on any information and/or reports which are incomplete, 

inaccurate, corrupted, non-sequential, untrue or out-of-date, notwithstanding that such 

information and/or reports may or may not have been customized for the use of the 

Customer; 

 

(b) the loss or unauthorised use of the Codes; 

 

(c) the unauthorised use of or access to the Electronic Services; 

 

(d) forgery of the Customer’s digital signature; 

 

(e) any delay, fault, failure or loss of access to, or unavailability of the Electronic Services for 

whatever reason (including but not limited to the failures of third party providers); 

 

(f) any delay, failure or omission in the execution of the instructions of the Customer, inclusive 

but not limited to the need to verify instructions due to considerations of security; 

 

(g) any non-performance, defective performance or late performance of the Electronic Services 

through any cause whatsoever, including errors due solely to malfunction of the Electronic 

Services or equipment, infrastructure or programs; 

 

(h) any telecommunication or interconnection defects, faults or problems, system crashes, 

software errors or defects, sabotage or unlawful access; or 

 

(i) any failure, downtime, crash, breakdown or malfunction of or defects or glitches in the 

Electronic Services. 
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10.6 In the use of the Electronic Services, the Customer shall not: - 

 

(a) reproduce, retransmit, disseminate, sell, distribute, publish, broadcast, circulate, exploit 

(whether for commercial benefit or otherwise) the information and/or reports obtained from 

or through the Electronic Services in any manner whatsoever without the express written 

consent of iFAST and shall not use the information for any wrongful or illegal purpose or in 

contravention of Applicable Laws; 

 

(b) make any additions, modifications, adjustments or alterations to, tamper any part or corrupt 

any information or services available on or through the Electronic Services; 

 

(c) permit any equipment or software to be linked to or communicate in any manner or be used 

in connection with any other service or system whereby any information and/or reports 

obtained from iFAST may be accessed, used, stored or redistributed by or through such 

other equipment or software; and 

 

(d) use the facilities available under the Electronic Services otherwise than as contemplated 

under these terms and conditions or such other directions which may be issued by iFAST 

from time to time. 

 
10.7 In providing the Electronic Services to the Customer, iFAST may in its sole and absolute discretion, 

from time to time and without notice to the Customer: 

 

(a) amend, modify, suspend or terminate the operation of the Electronic Services; 

 

(b) suspend or terminate the Customer's access to or use of the Electronic Services; or 

 

(c) deactivate the Codes; 

 
and shall not be liable to the Customer for any Loss which may be suffered by the Customer 

consequent upon any of the above actions. 

 
10.8 Where the Customer makes payment to iFAST for any Order, via any third party device, the 

Customer agrees that any and all risk related to such payment, including but not limited to the 

provision of personal bank details, lies solely with the Customer. 
 

 

11 FEES AND PAYMENT 

 
11.1 Unless otherwise agreed, to facilitate payment of any outstanding fees and charges imposed by 

iFAST from time to time in its sole and absolute discretion with respect to the execution of any 

Transaction or otherwise for the maintenance of the Account or the provision of any service or facility 

to the Customer in connection with the Account and to also facilitate payment of any transaction 

payments due from the Customer and/or repayment of any monies and/or debts owing by the 

Customer to iFAST, and/or taxes, duties, disbursements, costs and/or other expenses incurred by 

iFAST in connection with the Account, iFAST has the discretion to: (a) deduct the relevant amount 

from the Customer’s Cash Account; (b) redeem, sell or transfer out the Customer’s Securities and/or 

Managed Portfolios; (c) request the Customer issue a cheque; or (d) utilise other electronic means 

available. iFAST shall, from time to time, have the discretion to decide on any other mode of payment 

apart from the aforesaid. 

 
11.2 Where the balance monies in the Customer’s Cash Account are insufficient to satisfy the outstanding 

fees and charges, iFAST shall redeem what it deems as the best performing Funds and/or Cash 

Fund in the Account to pay the outstanding fees and charges. 

 
11.3 The Customer shall promptly pay to iFAST all applicable fees (including where relevant, applicable 

levies and fees imposed by the relevant stock exchange) or any outstanding sum on the due date 

of the relevant Transaction, or upon demand by iFAST as provided for under these terms and 

conditions. For all fees and other charges of iFAST, the Customer shall be 
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responsible to pay any applicable sales and services tax (SST), taxes, duties and charges of any 

kind. In no event shall iFAST nor the Personnel be liable for any adverse tax implications in respect 

of the services performed by iFAST or transactions conducted with or through iFAST. 

 
11.4 iFAST shall be entitled to charge interest on any sum or payment due to iFAST from the Customer 

at such rate and calculated and/or compounded in such manner as iFAST may, in its sole and 

absolute discretion, impose and determine from time to time and to debit the Account in respect of 

the interest due. 

 
11.5 All payments from the Customer to iFAST or from iFAST to the Customer shall be settled in the 

relevant Currency of the Fund (“Fund Currency”) whose Units are being subscribed for or redeemed 

unless otherwise agreed between iFAST and the Customer. In the event that monies accruing to 

the Account is received by iFAST in a currency other than the Fund Currency, such monies shall be 

converted to the Fund Currency at such rate of exchange as iFAST may, in its sole and absolute 

discretion decide, before iFAST credits the Account. Where iFAST and the Customer have agreed 

that the payments shall be settled in a currency other than the Fund Currency, such payments shall 

be settled at a rate of exchange as shall be determined by iFAST in its sole and absolute discretion.  

The Customer shall be fully responsible and liable for any Losses resulting from any currency  

conversion. If for any reason iFAST cannot effect payment or repayment to the Customer in the 

Fund Currency or in the agreed currency between iFAST and the Customer, iFAST may effect 

payment or repayment in the equivalent of any other currency selected by iFAST based on the 

applicable rate of exchange at the time the payment or repayment is due. 

 
11.6 All payments made by the Customer to iFAST shall be in free and clear funds and free of deductions 

or withholdings. If the Customer is obliged by law to make such deduction, the Customer shall pay 

to iFAST such greater amount which after deduction shall ensure that the net amount actually 

received by iFAST will equal the amount which would have been received by iFAST had no such 

deduction been required. 

 
11.7 The Customer acknowledges that with effect from a date to be determined by iFAST (“Stipulated 

Date”), all payments for any subscription in relation to any Securities shall be made payable to 

“iFAST Capital Sdn Bhd”, or such Person as specified by iFAST from time to time. The Customer 

must write at the back of the cheque, his/her full name, NRIC number, investment account number, 

purchase order number and the name of the Funds to be subscribed. 

 
11.8 Any taxes, duties, disbursements, costs and/or other expenses incurred by iFAST in connection with 

the Account or otherwise in connection with the Customer shall be borne by the Customer who shall 

reimburse iFAST for any such said payments made by iFAST on behalf of the Customer. All interest, 

fees, commissions and other charges of iFAST are exclusive of any applicable service or sales tax 

which shall be borne and separately charged to the Customer. 

 
11.9 Redemption proceeds received by iFAST will be paid or credited in accordance with (1) these terms 

and conditions; (2) Customer’s instructions; (3) to the Customer’s Cash Account; or otherwise, (4) 

as required by Applicable Laws, and in the case of a redemption of Units in a Fund acquired using 

the EPF Plan, the redemption proceeds will be credited to the Customer’s EPF account directly by 

the Manager. For the avoidance of doubt, redemption proceeds of Customers using the EPF Plan 

and who have attained the age of 55, will be paid or credited directly to the Customer in accordance 

with these terms and conditions or the Customer’s instructions. The redemption proceeds will be net 

of any fees, charges or expenses incurred in connection with the redemption. iFAST shall not be 

under any duty to ascertain or have any responsibility for the adequacy of the consideration received. 
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11.10 The Customer acknowledges that in relation to investments in the Securities, the Manager/Market 

Dealer/stock exchange and/or the investment product would pay monies (by way of commissions, 

discounts, fees or otherwise) to iFAST in connection with, or in relation to, the issue of Units to or 

for the Customer, or other dealings in connection with Units in  

any security. The Customer agrees that iFAST may retain these monies for its sole benefit and is 

under no obligation to account to the Customer for such monies. The Customer’s Orders may be 

matched with other orders placed by iFAST (1) for another customer, in which case iFAST may 

receive monies (by way of commissions, discounts, fees or otherwise) from both parties to the trade 

or (2) as principal, in which case iFAST may receive monies (by way of commissions, discounts, 

fees or otherwise) from the Customer. 

 
11.11 iFAST may at its full and absolute discretion charge an upfront fee (“Upfront Fee”) of up to the 

maximum allowed as stated in the prospectus on the total subscription monies received for the 

subscriptions of Units in any of the Funds. The Upfront Fee accrues to iFAST and is deducted upfront 

from the total subscription monies received and the nett sum remaining shall be used to subscribe 

for Units in the relevant Fund. Where an Upfront Fee is charged by iFAST, no other sales charge or 

initial sales charge will be charged by the Manager of the relevant Fund. Where no Upfront Fee is 

charged by iFAST, a sales charge or initial sales charge will be charged by the Manager of the 

relevant Fund. iFAST reserves the right to vary and increase the Upfront Fee from time to time. In 

the event that a Customer requests for a refund of his/her investment in the said Fund during the 

Cooling-Off Period pursuant to Clause 5.13, the Upfront Fee shall be refunded to the Customer. The 

Upfront Fee is separate and independent of the initial sales charge or front-end fee which may be 

charged by the Manager of the relevant Security. 

 

 

12 JOINT ACCOUNTS 
 

12.1 If an Account is opened or maintained in the name of more than one Person or a partnership: - 

 

(a) the term "Customer" shall refer to each Person or partner jointly and severally, and the 

liability of each such Person or partner to iFAST shall be joint and several; and 

 

(b) iFAST shall be entitled to debit that Account at any time in respect of any sum howsoever 

due or owed to iFAST by any of the Persons in whose name the Account is opened or 

maintained or constituting the Customer. 

 
No Person constituting the Customer shall be discharged, nor shall his liability be affected by, any 

discharge, release, time, indulgence, concession, waiver or consent given at any time in relation to 

any one or more of the other such Persons constituting the Customer. 

 
12.2 In respect of each Account opened in the name of 2 or more Persons or a partnership, any of the 

Persons named in such Account is authorised to give Orders in relation thereto provided that such 

Person is 18 years and above of age. Notwithstanding the aforesaid, for Account closure and 

transfer cases, such instructions shall be made with the consent and signatures of all the Persons 

named in such Account. Any correspondence, mail, notice or communication addressed and sent 

by iFAST to any of the Persons named in respect of a Joint Account shall be deemed to have been 

addressed and sent to all the Persons named in respect of such Joint Account. Redemption 

proceeds received by iFAST or any other payments will be credited to the Cash Account. For the 

avoidance of doubt, where the Customer has requested for the redemption proceeds or withdrawals 

from the Cash Account to be made in cheque or other payment modes agreeable by iFAST, the said 

cheque or other payment modes shall be made payable only to the main applicant of the Account.  

 
12.3 In a Joint Account if iFAST prior to acting on any instructions given by one signatory, receives 

contradictory instructions from the other signatory, iFAST may thereafter only act on the instructions 

of all signatories for the Joint Account. 
 
12.4 Where one party in a Joint Account is below 18 years of age (i.e. a minor), iFAST will only act on the 

instructions given by the other party who is 18 years and above of age who is listed as the main 

applicant in the Application Form (“Main Customer”). 
 

 
12.5 In the event of the death of the Main Customer, iFAST shall, subject to Applicable Laws, act on the 

instructions of the legal guardian of the surviving minor, provided the legal guardian agrees to 

indemnify iFAST against any Losses which may be incurred by iFAST as a result  

of acting on the legal guardian’s instructions. In the absence of evidence to the contrary, iFAST shall 

regard the minor’s natural parents as the minor’s legal guardian. 
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12.6 The doctrine of survivorship shall apply to any Account opened in the joint names of more than one 

Person or in the name of a partnership. Accordingly, in the event of the death of such Person or any 

partner constituting the Customer, the Account shall immediately vest in the surviving Person(s) or 

partner(s) (as the case may be). 

 
12.7 All Securities purchased or subscribed by Customers through a Joint Account must be paid in cash. 

 
12.8 In respect of iPASS, the password shall be assigned to the main applicant as listed in the Application 

Form. 

 

 

13 CHANGE OF PARTICULARS 

 
13.1 The Customer agrees and undertakes to notify iFAST immediately of any change in the particulars 

of the Customer, or any information relating to any Account or to these terms and conditions, 

supplied to iFAST or to update the changes online. iFAST shall at all times be entitled to rely on the 

records in the Application Form last submitted by the Customer unless any change in the particulars 

therein have been notified to iFAST or updated online by the Customer. iFAST is not obliged to 

verify any particulars furnished or updated online by the Customer and iFAST shall not be liable or 

responsible for any Loss suffered or incurred by the Customer or any other Person by reason of any 

error or omission in the completion of the Application Form or in the furnishing or online updating of 

the particulars by the Customer. 
 

 

14 AUTHORITY OF PERSONAL REPRESENTATIVES 

 
14.1 All acts performed by iFAST prior to receiving written notice of the Customer’s death, incapacity of 

or incapability shall be valid and binding upon the Customer and the Customer’s successors in title. 

 
14.2 In the event of the Customer’s death, iFAST shall be absolutely protected in acting under this 

Agreement until iFAST receives actual notice of death from the legal personal representatives or 

executors of the Customer. The legal personal representatives or executors will be recognised by 

iFAST as having the sole authority to act under this Agreement on behalf of the deceased Customer. 
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15 GENERAL INDEMNITY 

 
15.1 In addition and without prejudice to any other right or remedy of iFAST (at law or otherwise) the 

Customer shall indemnify and hold iFAST and its Personnel harmless from and against any and all 

Loss suffered or incurred by iFAST and/or its Personnel as a result of: - 

(a) any failure by the Customer to comply with these terms and conditions; 

(b) any failure by the Customer to provide full and accurate details as requested by iFAST; 

(c) any failure by the Customer to having sufficient Securities in the Account and/or direct 

securities account with CDS to meet sell orders; 

 

(d) iFAST acting in accordance with the Orders or in any manner permitted under these terms 

and conditions; 

(e) iFAST acting in accordance with any order of court/authority; 

(f) any change in any Applicable Laws; and/or 

(g) any act or thing done or caused to be done by iFAST in connection with or referable to these 

terms and conditions or any Account or the instructions of the Customer. 

 

The Customer's obligation to indemnify iFAST and its Personnel shall survive the termination of the 

Account, these terms and conditions or the Electronic Services. 

 

 

16 GENERAL EXCLUSION AND LIMITATION OF LIABILITY 

 
16.1 In addition and without prejudice to any other right or remedy which may be available (whether under 

these terms and conditions or under Applicable Laws), and in the absence of fraud on the part of 

iFAST and/or its Personnel, neither iFAST nor the Custodian nor its Personnel shall be liable to the 

Customer in any respect for any Loss suffered by the Customer, including but not limited to any Loss 

arising out of any of the following: 

 

(a) any reliance by the Customer on any information and/or reports which are incomplete, 

inaccurate, corrupted, untrue or out-of-date, notwithstanding that such information and/or 

reports may or may not have been customised for the use of the Customer, where such 

information and/or reports have been prepared, compiled or produced by any 

Manager/Market Dealer/stock exchange or any third party, received by iFAST in good faith 

and forwarded to the Customer by iFAST or made available through the Electronic Services; 

 

(b) any loss or unauthorised use of the Electronic Services or delay in the transmission or 

wrongful interception of any Order or contract through any equipment or system, including 

any equipment or system owned and/or operated by or on behalf of iFAST; 

 

(c) any delay, fault, failure or loss of access to or unavailability of the Electronic Services for 

whatever reason; 

 

(d) any non-payment by the Manager/Market Dealer/stock exchange; 

 

(e) any delay, failure or omission in the execution of the Orders of the Customer due to any 

reason, circumstances, acts or Force Majeure Events beyond the control of iFAST or where 

such Orders are ambiguous, contradictory or conflicting; 

 

(f) the manner in which the Custodian holds the Securities or deals with monies received or 

intended to be received in connection therewith; 

 

(g) the performance or non-performance of iFAST hereunder; 

 

(h) any corporate action(s) which the Customer participates in or which the Customer is unable 

to participate in; 

 

(i) any act, omission or insolvency of any entity providing central depository, clearing and/or 

settlement facilities; 

 

(j) any liability for tax or similar payment or withholding in connection with any Security; or 

 

(k) iFAST suspending or terminating the operations of any or all of the Customer’s Accounts 

and/or services under the terms herein. 
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16.2 For the avoidance of doubt and without prejudice to the generality of the foregoing, iFAST and its 

Personnel shall not in any event be liable to the Customer for any direct, special, indirect or 

consequential loss, or for punitive damages. 

 

17 TERMINATION 

 

17.1 Either Party may terminate the Account by giving the other 7 Business Days' written notice. 

 
17.2 Termination of the Account shall in no way prejudice or affect any rights iFAST may have against 

the Customer under these terms and conditions or under Applicable Laws. 

 
17.3 Notwithstanding Clause 17.1 above, iFAST shall be entitled to terminate or suspend the Account, 

immediately and without notice to the Customer, on the happening of any of the following events:  

 
(a) an Account that has no holdings and/or activity for the past two (2) years; 

 
(b) an Account that has been deemed to be dormant based on a set of criteria that iFAST may 

determine from time to time; 

 
(c) an Account where the aggregate value of the Customer’s holdings fall below a certain 

threshold, to be decided by iFAST; 

 
(d) the Customer fails to comply with any of its obligations hereunder or under any Account or 

Transaction; 

 
(e) an encumbrancer takes possession or a receiver or receiver and manager is appointed over 

any of the property or assets of the Customer; 

 
(f) the Customer makes any voluntary arrangement with its creditors or becomes subject to an 

administration order; 

 
(g) the Customer is the subject of a petition presented or an order made or a resolution passed 

to wind up the Customer, to place the Customer in bankruptcy, to place the Customer in 

judicial management or to take any similar or analogous action in respect of the Customer;  
 

(h) where applicable, the Customer ceases, or threatens to cease, to carry on business; 

 
(i) any of the Customer's representations, warranties or statements hereunder or in the 

Application Form or in any document delivered pursuant to the Account has not been 

complied with or is incorrect or incomplete in any respect; or 

 
(j) iFAST forms the view, in good faith, that it should take action in order to preserve its rights 

or interests in relation to any Account or under its relationship with the Customer. 
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18 CONSEQUENCES OF TERMINATION 

 
18.1 In the event that the Account is terminated by either Party in accordance with Clause 17.1 above, 

iFAST shall deduct from the Cash Account the sum of any outstanding fees, charges and expenses 

including Wrap Fees, and where necessary redeem what it deems as the best performing Security  

and/or Cash Fund in the Account to satisfy any monies due from the Customer to IFAST under these 

terms and conditions or in connection with the Account or any Transaction effected thereunder.  

 
18.2 On the happening of any of the events stipulated in Clause 17.3 above, and without prejudice to any 

other right of iFAST hereunder or under Applicable Law, iFAST may (but is not obliged to) 

immediately or at any time thereafter, do any one or more of the following: - 

 

(a) suspend (indefinitely or otherwise) or terminate the Account, or iFAST’s relationship with 

the Customer, accelerate any and all liabilities of the Customer to iFAST so that they shall 

become immediately due and payable, and exercise its rights under Clause 18.1; 

 

(b) cancel any of the Customer's outstanding Order(s); 

 

(c) apply any amounts of whatsoever nature standing to the credit of the Customer against any 

amounts which the Customer owes to iFAST (of whatsoever nature and howsoever arising, 

including any contingent amounts), or generally to exercise iFAST’s right of set-off against 

the Customer; 
 

(d) exercise its right of sale in respect of any of the Customer’s Securities or call upon any 

security including but not limited to any guarantees and letters of credit which may have 

been issued to or in favour of iFAST as security for the Account; 

 

(e) demand any shortfall after (c) or (d) above from the Customer, hold any excess pending full 

settlement of any other obligations of the Customer, or pay any excess to the Customer by 

way of cheque to the last known address of the Customer; and/or 

 

(f) exercise such other authority and powers that may have been conferred upon iFAST by 

these terms and conditions. 

 
18.3 In the event of any income distribution, unit split and rebalancing residuals which occurs after 

termination of the Account, iFAST will sell-off such residual units and credit the amount into the 

Customer’s relevant bank account thereafter. iFAST will provide email notification to the Customer 

in relation to the sell-off. 
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19 COMMUNICATIONS 

 
19.1 The Customer acknowledges and agrees that any communication (including but not limited to the 

sending of notices, documents or notices relating to unit holder’s meeting, annual and semi-annual 

reports, statements, performance statements, or confirmation notes or status of Orders (whichever 

may be applicable for the relevant Security in question) to the Customer from iFAST may be sent, 

at iFAST’s sole discretion, by electronic delivery, facsimile, telex, e- notice, via SMS, mobile apps 

notification or ordinary mail to the Customer’s last known address. Any such communication shall 

be deemed to be received by the Customer (a) if given by electronic delivery, facsimile, e-notice, via 

SMS, mobile apps notification or telex transmission at the same time it is dispatched; or (b) if given 

by ordinary mail two days after the same has been posted. If at any time, the Customer does not 

want any communication from iFAST to be made by electronic delivery, the Customer shall notify 

iFAST accordingly, and iFAST shall thereafter communicate with the Customer using other modes 

of communication which allows iFAST to furnish the Customer with printed copy of the subject matter 

of communication. 

 
19.2 The Customer agrees and consent that iFAST may send direct marketing materials or messages to 

the Customer from time to time by electronic mail, facsimile, telex, e-notice, SMS, mobile apps 

notification or ordinary mail, relating to financial products and/or services. 

 
19.3 Any communications from the Customer to iFAST, whether they be instructions relating to any of the 

Accounts or otherwise, shall be given in accordance with iFAST’s general operating procedures. 
 

 

20 GOVERNING LAW AND JURISDICTION 

 
20.1 These terms and conditions, any Account, and the relationship between the Customer and iFAST, 

and the rights and obligations contemplated thereunder, shall be governed by and be construed in 

accordance with the laws of Malaysia. The Customer and iFAST submit to the exclusive jurisdiction 

of the courts of Malaysia. 

 

(Effective from 1 June 2023) 
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SUPPLEMENTAL TERMS AND CONDITIONS 

(WRAP ACCOUNT) 

 

 

1. Where applicable, these terms and conditions are supplemental to, and form part of, the Investment 

Account Terms and Conditions. Unless otherwise defined herein, terms defined in the Investment Account 

Terms and Conditions shall have the same meanings when used or referred to herein. Save as specifically 

amended or superseded by these terms and conditions, the Investment Account Terms and Conditions shall 

continue to have full force and effect. 

 
WRAP ACCOUNT 

 

2. The Customer has or will engage the services of the Institutional Unit Trust Adviser (the “ IUTA”) named in 

the account opening form to provide advisory services to the Customer relating to the Customer’s 

investments, and Customer agrees to pay a fee to the IUTA (“Wrap Fee”). For such purpose, the Customer 

will consolidate his/her investments in the Account and the Account will hereinafter be referred to as the 

“Wrap Account”. The Wrap Account may be utilised for investments in the Funds, and the Investment Account 

Terms and Conditions shall be construed accordingly. The Wrap Fee accrues daily based on the aggregate 

value of the Units and the cash balances in the Cash Account, and is payable to the IUTA at the end of each 

quarter (being the end of March, June, September and December respectively of each year or each other 

period as agreed from time to time) based on the Wrap Fee rate set out in the account opening form. 

 

3. The Customer agrees and undertakes to forthwith notify iFAST in writing upon the termination, for any 

reason whatsoever, of the agreement between the IUTA and the Customer in respect of the provision of the 

services mentioned in Clause 2 above. Upon receipt by iFAST of the above notification and without prejudice 

to the rights of iFAST, the Wrap Account shall automatically be deemed terminated. 

 

4. To facilitate the payment of Wrap Fee and all other fees, costs and expenses arising or incurred in 

connection with the operation of the Wrap Account (“Other Expenses”), iFAST has the discretion to: 

(a) deduct the relevant amount from the Customer’s Cash Account; (b) redeem the Customer’s Units; 

(c) request the Customer to issue a cheque; or (d) utilize other electronic means available towards payment 

of the Wrap Fee and Other Expenses. 

 

5. In relation to paragraph 4(b) above, the Customer agrees, consents and authorises iFAST to act on the 

Customer’s behalf (at iFAST’s sole discretion) to redeem such number of Units from what iFAST deems to 

be the best performing Funds (from each category of Funds purchased or subscribed using cash) and/or 

Cash Fund whichever is applicable as at the end of the preceding quarter (being the end of March, June, 

September and December respectively of each year or each other period as agreed from time to time), 

calculated on bid-to-bid basis and to apply the proceeds from such redemption to pay the Wrap Fees and 

Other Expenses. Any realisation proceeds in excess of the applicable Wrap Fees and Other Expenses shall 

be retained in the Cash Account in respect of Units purchased using cash. 

 

6. In the event of a redemption of Units by the Customer which results in the value of the Customer’s balance 

Unit holdings being less than any outstanding Wrap Fee and Other Expenses, iFAST has the discretion to 

retain the necessary amount from the redemption proceeds to pay the Wrap Fee and Other Expenses.  

 

7. In the event of a transfer of Units by the Customer which results in the value of the Customer’s balance 

Unit holdings being less than any outstanding Wrap Fee and Other Expenses, iFAST has the discretion to 

retain and redeem the estimated necessary number of Units from the best performing Funds to pay the Wrap 

Fee and Other Expenses. Any redemption proceeds in excess of the Wrap Fee and Other Expenses shall 

be refunded to the Customer. 
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8. The Customer acknowledges and agrees that any money, including cash that is not utilised for investment  

and proceeds from any sale of the investments in the Wrap Account, may be deposited at iFAST’s discretion 

into the Customer’s Cash Account with iFAST, in accordance with the terms and conditions of the Account.  

 
NO LIABILITY 

 

9. The Customer hereby agrees and acknowledges that iFAST shall not be liable for any actions, claims, 

costs (including legal costs on a full indemnity basis), losses, charges, expenses and damages whatsoever 

as may be suffered, incurred or sustained by the Customer arising from or in connection with the operation 

of the Wrap Account or Cash Account by iFAST pursuant to these terms and conditions or by the acts, 

omissions, representations or advice given by the IUTA. 
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SCHEDULE 1 

 

Risk Disclosure Statement Relating to Securities 
 

Customers who trade or transact in Securities through iFAST should be aware of the following risks which 

may be involved in such trading: 

 
Contractual Terms 

a) The terms as to price, term, expiration dates, restrictions or exercising an option and other terms material 

to a transaction. 

b) Any terms describing risk factors, such as volatility, liquidity, etc. 

c) The circumstances under which you may become obliged to make or take delivery of the 

underlying interest of a transaction. 

d) The legal risk surrounding the transaction, including but not limited to the circumstances under which 

the transaction may be illegal, resulting in it being void and unenforceable.  

 
Market Forces 

a) Your payments or receipts under a transaction will be linked to changes in the particular financial market 

or markets which the transaction is linked, and you will be exposed to price, currency exchange, interest 

rate or other volatility in that market or markets. You may sustain substantial losses on the contract, 

trade, product or financial investment if the market conditions move against your positions. It is in your 

interest to fully understand the impact of market movements, in particular the extent of profit/loss you 

would be exposed to when there is an upward or downward movement in the relevant rates, and the 

extent of loss if you have to liquidate a position if market conditions move against you. Your position 

may be liquidated at a loss, and you will be liable for any resulting deficit in your Account with iFAST. 

b) The price and value of any investment in securities and the income, if any, from them, can fluctuate and 

may fall against your interest. An individual security may experience downward price movements and 

may under some circumstance even become valueless. An inherent risk of trading Securities is that 

losses may be incurred, rather than profits made, as a result of buying and selling Securities. Any 

representation of part performance is not necessarily a guide to future performance. 

c) Under certain market conditions you may find it difficult or impossible to liquidate a position, to assess 

a fair price or assess risk exposure. This can happen, for example, where the market for a transaction 

is illiquid or where there is a failure in electronic or telecommunications systems, and where there is 

occurrence of a Force Majeure Event (which shall include without limitation, any form of restriction, 

moratorium or suspension on trading imposed by an exchange, market or other authority regulating 

trading in the transactions). This could also happen for unlisted Securities where there is no formal 

market for such Securities and are often thinly traded. In addition, there can be no certainty that market 

traders will be prepared to deal in Securities, in particular in relation to unlisted Securities. 

d) Transactions on markets in other jurisdictions may expose you to additional risk. Such markets may be 

subject to regulation that may offer different or diminished investor protection. Transactions related to 

emerging countries may carry high investment risks such as political risks, risks of economic instability, 

greater prevalence of illegitimate market practices and laws and regulations which afford inadequate 

protection and safeguards to investors. You may be exposed to operational risks and other risks 

associated with the market infrastructure in that jurisdiction. The concept of beneficial ownership may 

not exist or be fully developed in the foreign jurisdiction and it is possible that its law will not recognise 

your beneficial ownership of Securities held by a sub-custodian in that jurisdiction. 



27  

Electronic Trading 

a) iFAST’s trading facilities are supported by computer-based component systems for the order- routing, 

execution, matching, registration or clearing of trades. As with all facilities and computer systems, you 

will be exposed to risks associated with the systems including the failure of hardware and software, risks 

of any defect, deficiency or malfunction in, and /or any breakdown, disruption or failure of any 

telecommunications, computer or other electronic equipment or system associated with such electronic 

system, loss of data or information that may occur due 

to cause whatsoever. The result of any system failure may be that your Order is either not executed 

according to instructions or is not executed at all. 

b) You should also be aware that the Internet is not a completely reliable transmission medium and there 
may be delays in service provisions. 

 
Currency Risk 

The fluctuations in foreign currency rates have an impact on the profit/loss and the financial investment where 

the transaction is denominated or settled in a different currency from the currency where you carry on your 

ordinary business or keep your accounts. 

 
Credit Risk 

a) As iFAST may not always be your contractual counterparty, your contractual counterparty or a third 

party issuer, will be liable to you under the transaction. Therefore, you should take into account all risks 

associated with such counterparty or third party issuer, including the counterparty’s or issuer’s financial 

standing. 

b) In the event of insolvency of the issuer of a Security or the counterparty to a transaction, you may 

experience delay in liquidating your investment and may suffer losses, including a decline in the value 

of your investment. Furthermore, the insolvency of the issuer of a Security or the counterparty to a 

transaction may lead to positions being liquidated or closed out without your consent. 

 
Counterparty Risks 

You need to be aware of the identity of the contractual counterparty you are or may be matched with. Often, 

you will be purchasing an unsecured obligation of such counterparty and you should evaluate the 

comparative credit risk. 

 
Tax Risk 

You should understand the tax implications prior to entering into any transactions. Different transactions may 

have different tax implications. Therefore, you should consult your tax adviser to understand the relevant tax 

considerations. 

 
Over-the-counter (OTC) products 

Because the prices and characteristics of over-the-counter transactions are individually negotiated and there 

is no central source for obtaining prices, there are inefficiencies in transaction pricing. As a result, the 

Customer is exposed to credit risk of the counterparty in which they enter into a bilateral agreement with. The 

Customer may also be exposed to liquidity risk and iFAST cannot and does not warrant that there is an active 

trading market and the price iFAST secures for the Customer will at any time be the best price available to 

the Customer. In entering an OTC transaction, iFAST may make a profit despite the Customer incurring a 

loss. 
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Risk related to Bonds 

Bonds are debt securities that offer fixed returns over a defined period and are intended to be held to maturity. 

These instruments carry a number of risks such as credit, default, interest, currency and liquidity risks.  

a) Credit risk arises from default events that may result in the inability of the issuer to pay interest or 
principal. 

b) Default risk is high when credit rating is non-investment grade or nonrated. In a default situation, the 

buyer may lose both interest and principal. 

c) Interest risk arises as bond prices generally move inversely with interest rates. 

d) Currency risk arises from holding debt securities that are issued in a foreign currency, hence exposing  

the buyer to fluctuations in exchange rate. There is a chance that if the currency moves adversely, the 

buyer may also suffer a loss. 

e) Liquidity risk refers to the availability of prices for buying and selling in a market. It is common for most 

debt securities to suffer from poor liquidity because they are quoted over-the-counter (OTC). OTC 

products are not listed or available on a securities exchange, but traded directly between two parties. 

Thus, one is exposed to the credit risk of the counterparty in which they enter into a bilateral agreement 

with. iFAST does not warrant that there is an active trading market and that the price iFAST secures for 

the customer will at any time be the best price we procure. 

f) Fluctuations and volatility in the market price of the bonds. 
 

Risk related to Investment in Debt Securities 

a) The value of the investments will depend on market interest rates, the credit quality of the issuer and 

liquidity considerations. 

b) Some may be invested in high yielding debt instruments where the level of income may be relatively 

high (compared to investment grade debt instruments). However, the risk of depreciation and realisation 

of capital losses on such instruments will be significantly higher than on lower yielding debt instruments. 

c) Some may invest in investment grade debt securities, which like other types of debt securities, involve 

credit risk of the debt security issuer and may be subject to ratings downgrades by the rating agencies.  

d) Some may invest in a relatively small number of investments or may be concentrated in a specific 

industry sector and are subject to higher concentration risk. 

e) Some may invest in part or in whole in emerging markets which may be more volatile and subject to 

greater political and economic risks. 

 
Risks related to Structured Warrants 

a) The purchaser of a structured warrant is subject to the risk of losing the full purchase price of the 

structured warrant and all transaction costs. 

b) In order to realize any value from a structured warrant, it is necessary to sell the structured 

warrants or exercise the structured warrants on or before their expiry date. 

c) Under certain conditions, it may become difficult to sell the structured warrants. 

d) Upon exercise of the structured warrants, the issuer may settle its obligations via actual delivery of  the 

underlying assets, in cash or a combination of both depending on the terms of the issue of the structured 

warrants. 

e) Placing of contingent orders, such as “stop-loss” or “stop-limit” orders, will not necessarily limit your 

losses to the intended amount. Market conditions may not make it possible to execute such orders. 

f) The high degree of leverage that is obtainable from structured warrants because of the small initial 

outlay can work against you as well as for you. The use of leverage can lead to large losses as well as 

gain. 
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Non-Advisory Nature of Relationship 

You should note and accept that our relationship with you in relation to your Securities and Securities- related 

transactions is purely as execution-only broker/dealer or as counterparty to you. In either case, while you are 

entitled to expect us or our employees or representatives to answer your queries, the obligation in so 

answering is only to be honest. Such answers should not be assumed to be backed by any prior reasonable 

due diligence or research or specifically suitable for reliance by you without you first independently confirming 

that the answer is intended as specific advice to and is suitable for or to your specific financial needs and 

objectives or you verifying the same with your independent advisers on our specific suitability for your specific 

financial needs and objectives. 

 

 
The above statements do not purport to disclose or discuss all of the risks and other significant 

aspects of any transaction. In light of the risks, the Customer should undertake such transaction only 

if he/she understands the nature of securities, including derivatives and the contracts which he/she 

is entering into and the extent of his/her exposure to risk. The Customer should therefore consult 

with his/her own legal, tax and financial advisers before entering into any particular transaction. 
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SCHEDULE 2 - Market Data Provisions of relevant stock exchange(s) 
 

BURSA MALAYSIA 

 

In relation to the usage of Bursa Malaysia Market Data, the Subscriber acknowledges and agrees to the 

following: 

 

a) The transmission of Market Data is conditional upon the Subscriber’s strict compliance with the 

provisions set forth herein, and iFAST may, with or without notice to the Subscriber, discontinue 

transmission of Market Data whenever in iFAST’s judgment there has been any breach by the 

Subscriber or any entity on behalf of the Subscriber, of any of the provisions herein, or whenever 

directed to do so by Bursa Malaysia. 

b) iFAST shall have the right at any time during this Agreement and without cause to stop the 

dissemination of Market Data to the Subscriber upon being directed by Bursa Malaysia to do so. 

c) Neither iFAST nor Bursa Malaysia guarantee the sequence, timeliness, accuracy or completeness  

of any of the Market Data. Neither iFAST nor Bursa Malaysia shall be liable for non-performance or 

interruption of transmission due to any cause whatsoever, including any omission or negligence on 

the part of iFAST or Bursa Malaysia. Neither iFAST nor Bursa Malaysia shall be liable for any reason 

whatsoever to the Subscriber or to any other person for any delays, inaccuracies, errors or  omissions 

in the Market Data, or in the transmission of such Market Data, or for any damages arising therefrom 

or occasioned thereby, including economic, financial, material, personal or consequential loss or 

damage. 

d) Bursa Malaysia shall not be liable in any way whatsoever to the Subscriber or any other person  

whatsoever for any economic, financial, material, consequential, or personal losses or damage 

resulting from actions or decisions based on, or as a result of, Market Data received directly or 

indirectly from iFAST. 

e) The Subscriber shall indemnify each of iFAST, Bursa Malaysia and their respective officers, 

employees and agents against all loss, actions, proceedings, costs, claims and damages arising 

from: 

a. any breach by the Subscriber of its obligations herein; 

b. any reliance by any third party on the Market Data obtained through, or from, the 

Subscriber’s utilisation of the Market Data; or 

c. any defect in or abuse or misuse or failure of operation or performance or breakdown of 

such equipment or any part(s) of such equipment at any time. 

f) The Subscriber shall not use or permit the Market Data to be used other than for its own internal 

purposes, and shall not, and shall not permit any third party to, use or distribute, or purport to use or 

distribute, the Market Data. 

g) The Subscriber acknowledges that the Market Data provided to it is confidential and remains the 

valuable property of Bursa Malaysia. The Subscriber agrees and undertakes that during the term of 

this Agreement and thereafter, it shall keep confidential, and shall not without the prior  written 

consent of Bursa Malaysia disclose to any third party, the confidential information (including the 

Market Data). 

h) The Subscriber shall not allow any other person to: 

i. use the Market Data to compile a stock index on the Malaysian stock market or on securities 

or derivatives quoted or traded on Bursa Malaysia, which would enable or facilitate index 

based trading to be conducted by any market or person; 

ii. use the Market Data to create any derivatives works for any purposes whatsoever; 

iii. engage in the operation of any unlawful business nor allow any other unauthorized or 

unlawful usage of the Market Data in contravention of any terms of this Agreement or any 

applicable laws, rules and regulations; or 

iv. commercially exploit the Market Data in any other manner whatsoever contrary to the intent 

and spirit herein.
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Financial Terms 

The Subscriber agrees to pay Market Data fees as stipulated by iFAST from time to time. 

 
Termination 

a) The provisions herein shall enter into effect on the date of acceptance by the Subscriber herein 

and it shall continue in effect without expiration unless the Subscriber unsubscribes 

to Bursa Malaysia Market Data or iFAST notifies the Subscriber of its intent to discontinue providing 

the Market Data. 

b) The provisions herein will automatically terminate with immediate effect in the event of termination 

and/or closure of the Account. 

c) iFAST shall automatically terminate and cut off the flow of Market Data at any time, without any 

liability, and/or owing any compensation, to the Subscriber, if the Subscriber does not comply with 

the terms and conditions set forth herein concerning the Market Data transmission. 
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HKEX INFORMATION SERVICES LIMITED (“HKEX”) 

In relation to the usage of HKEX Market Data, the Subscriber acknowledges and agrees to the following: 

 
Conditions of the Transmission of Market Data 

a) Market Data provided herein is for the exclusive use of the Subscriber within the scope of its activity. 

b) The Subscriber is expressly prohibited from copying or redistributing the said Market Data in any 

manner or format whatsoever, to any individual or legal entity whatsoever, either for free or  for 

valuable consideration, without the prior written consent of HKEX, its holding companies and/or any 

subsidiaries of such holding companies. 

c) The Subscriber agrees that it shall accept the specific conditions imposed by HKEX, as specified 

from time to time by iFAST. 

d) The Subscriber acknowledges that HKEX is and shall remain the owner of all the property rights over 

the Market Data they provide. 

e) The Subscriber shall take all reasonable measures in order to avoid Market Data that it receives 

being used for unauthorised or illegal purposes or being hacked. 

f) The Subscriber shall indemnify iFAST and HKEX for the consequences of any unauthorised use. 

g) The Subscriber acknowledges that since the Market Data relates to financial information, HKEX 

and/or iFAST reserve(s) the right to modify the structure of the Market Data provided in the event that 

they are required to do so by legislation or that any regulations governing them are amended. 

h) The Subscriber acknowledges that iFAST is under an absolute obligation to stop providing the Market 

Data on first demand from HKEX to do so, and for whatever reason. Should this happen, iFAST shall 

in no case be held liable for the consequences of this interruption in the provision of Market Data.  

i) iFAST shall not be directly or indirectly liable for any damage whatsoever resulting directly or 

indirectly from the content, reliability, integrity, comprehensiveness, accuracy or quality of the Market 

Data. iFAST shall not be directly or indirectly liable for any damages whatsoever, including 

consequential loss, special, indirect or punitive damages, resulting from or arising out of an 

interruption of the transmission of the Market Data. 

 
Financial Terms 

The Subscriber agrees to pay Market Data fees as stipulated by iFAST from time to time. 

 
Termination 

a) The provisions herein shall enter into effect on the date of acceptance by the Subscriber herein and 

it shall continue in effect without expiration unless the Subscriber unsubscribes to HKEX Market 

Data or iFAST notifies the Subscriber of its intent to discontinue providing the Market Data.  

b) The provisions herein will automatically terminate with immediate effect in the event of termination 

and/or closure of the Account. 

c) iFAST shall automatically terminate and cut off the flow of Market Data at any time, without any 

liability, and/or owing any compensation, to the Subscriber, if the Subscriber does not comply with 

the terms and conditions set forth herein concerning the Market Data transmission. 

 
HKEX Disclaimer 

HKEX INFORMATION SERVICES LIMITED, ITS HOLDING COMPANIES AND/OR ANY SUBSIDIARIES 

OF SUCH HOLDING COMPANIES ENDEAVOUR TO ENSURE THE ACCURACY AND RELIABILITY OF 

THE INFORMATION PROVIDED BUT DO NOT GUARANTEE ITS ACCURACY OR RELIABILITY AND 

ACCEPT NO LIABILITY (WHETHER IN TORT OR CONTRACT OR OTHERWISE) FOR ANY LOSS OR 

DAMAGE ARISING FROM ANY INACCURACIES OR OMISSIONS. 
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 AMERICAN STOCK EXCHANGE, INC (“AMEX”) and NEW YORK STOCK EXCHANGE, INC (“NYSE”) 

 

In relation to the usage of AMEX and NYSE Market Data, the Subscriber acknowledges and agrees to the 

following: 

• That any United States-registered national securities exchanges and national securities associations 

(each an “Authorizing SRO”), AMEX and NYSE has a proprietary interest in the Market Data that 

originates on or derives from it or its market(s). 

• That the Authorizing SROs are third-party beneficiaries under these terms and conditions and may 

enforce its rights, by legal proceedings or otherwise against the Subscriber or any person that obtains 

Market Data that is made available pursuant hereof. The Subscriber shall pay the reasonable attorney’s 

fees that any Authorizing SRO incurs in enforcing its rights herein. 

• That neither AMEX, NYSE, the Authorizing SRO nor iFAST guarantees the timeliness, sequence, 

accuracy or completeness of Market Data. The Subscriber shall not hold AMEX, NYSE, the Authorizing 

SRO nor iFAST liable in any way for (a) any inaccuracy, error or delay in, or omission of, (i) any such 

data, information or message or (ii) the transmission or delivery of any such data,  information or 

message, or (b) any loss or damage arising from or occasioned by 

(i) any such inaccuracy, error, delay or omission, (ii) non-performance or (iii) interruption in any such 

data, information or message due either to any negligent act or omission by AMEX, NYSE, the 

Authorizing SRO or iFAST, to any Force Majeure or to any other cause beyond the reasonable control 

of AMEX, NYSE, the Authorizing SRO or iFAST. 

• That the Subscriber shall not furnish the Market Data to any other person or entity and shall use Market 

Data only for its individual use in its business. 

• The Authorizing SROs may discontinue disseminating any category of Market Data, may change or 

eliminate any transmission method and may change transmission speeds or other signal characteristics 

and shall not be liable for any resulting liability, loss or damages that may arise therefrom. 
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THE NASDAQ STOCK MARKET LLC (“NASDAQ”) 
 

In relation to the usage of NASDAQ Market Data, the Subscriber acknowledges and agrees to the following: 

• The provision and availability of the NASDAQ Market Data is subject to the terms and conditions, and 

limitations imposed by NASDAQ on iFAST. Therefore, the provision and availability of such information 

to the Subscriber is subject to such terms and conditions and limitations. NASDAQ grants to the 

Subscriber a non-exclusive and non-transferable license to receive and use the Market Data transmitted 

to it by iFAST. The Subscriber acknowledges and agrees that NASDAQ has proprietary rights to the 

Market Data that originates on or devise from markets regulated or operated by NASDAQ and 

compilation or other rights to information gathered from other sources. 

• That the NASDAQ Market Data originates from NASDAQ and iFAST disclaims all liability in respect 

thereof. In particular, and without derogation to the foregoing, iFAST makes no representation and 

disclaims all express, implied, and statutory warranties of any kind including warranties as to accuracy, 

timeliness, sequence, completeness, merchantability, or fitness for any particular purpose in relation to 

the NASDAQ Market Data. 

• That NASDAQ will make commercially reasonable efforts to offer the NASDAQ Market Data as promptly 

and as accurately as is reasonably practicable. Notwithstanding the foregoing, the Subscriber 

acknowledges and agrees that the NASDAQ Market Data and any and all material related to the 

NASDAQ Market Data are being provided "as is" with no warranties. 

• In the event that the NASDAQ Market Data is not available as a result of a failure on the part of NASDAQ, 

NASDAQ will endeavor, giving due regard for the cost, time and effect on other users, to correct any 

such failure. In the event that the NASDAQ Market Data is not available, is delayed, is interrupted, is 

incomplete or is not accurate or is otherwise materially affected for a period, the Subscriber’s rights and 

remedies are expressly limited to such of the rights and remedies as may be available to iFAST against 

NASDAQ in respect thereof and to the extent that the exercise of such rights and remedies are, at the 

absolute discretion of iFAST available to the Subscriber. Beyond the warranties stated in this section, 

there are no other warranties of any kind, express, implied or statutory (including, without limitation, 

timelines, truthfulness, sequence, completeness, accuracy, freedom from interruption, any implied 

warranties arising from trade usage, course of dealing, or course of performance, or the implied 

warranties of merchantability or fitness for a particular use or purpose). 

• The Subscriber will not sell, lease, furnish or otherwise permit or provide access to the Market Data to 

any other Person or to any other office or place, and shall take reasonable security precautions to 

prevent unauthorized Persons from gaining access to the information. The Subscriber will not engage 

in the operation of any illegal business use or permit anyone else to use the Market Data, or any part 

thereof, for any illegal purpose or violate any NASDAQ or Securities and Exchange Commission (“SEC”) 

Rule. The Subscriber shall not present the Market Data rendered in any unfair, misleading or 

discriminatory format. In the event of any misappropriation or misuse by the Subscriber or anyone who 

accesses the information through the Subscriber, NASDAQ or its third-party information providers shall 

have the right to obtain injunctive relief for its respective materials.
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In addition to the above, the Subscriber acknowledges and agrees to the following: 

• iFAST shall not be liable to the Subscriber or any other person for trading losses, loss of anticipated 

profits, loss by reason of shutdown in operation or for increased expenses of operation, or for indirect, 

special, punitive, consequential, or incidental loss or damage of any nature arising from any cause 

whatsoever, even if iFAST and/or NASDAQ have been advised of the possibility of such damages. 

• iFAST shall not be liable to the Subscriber or any other person for any unavailability, interruption, delay 

incompleteness, or inaccuracy of the NASDAQ Market Data. If iFAST, for any reason, is held liable for 

claims arising from the NASDAQ Market Data, whether in tort or in contract, the liability of iFAST is 

limited to an amount of direct damages that is actually incurred by the Subscriber in reasonable reliance, 

and which amount does not exceed, at iFAST's option, the amount equal to what iFAST receives from 

NASDAQ by way of a prorated credit or a prorated refund of any monies due to NASDAQ from iFAST 

(less monies refunded or credited to the Subscriber) for the NASDAQ Market Data at issue for the period 

at issue. 

• iFAST shall not be liable to the Subscriber or to any other person for the unavailability, interruption, 
delay, incompleteness or inaccuracy of information or data received from NASDAQ’s third 
party information providers or from a re-distributor of NASDAQ or for any acts or omissions of such third 
party or re-distributor. 
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Cboe Data Services LLC (“CDS”) 

 

In relation to the usage of CDS Market Data, the Subscriber acknowledges and agrees to the following: 

 
Definitions 

“System Description” means any written description of iFAST’s system for receiving, storing, processing, 

using, entitling, transmitting and disseminating Market Data that is provided to and approved by CDS. 

 
“CDS Indemnified Parties” means, collectively, CDS, its affiliates and third party information providers, and its 

and their respective owners, officers, directors, employees, contractors and agents. 

 
“Professional User” means a Subscriber who meets any one (1) of the following criteria: 

i. The Subscriber is subscribing on behalf of a firm, corporation, partnership, trust, or association. 

ii. The Subscriber uses the information in connection with any trade or business activities, and not 

for personal investment. 

iii. The Subscriber is a securities broker-dealer, registered representative, investment advisor, 

investment banker, futures commission merchant, commodities introducing broker or 

commodity trading advisor, money manager, member of the Securities Exchange or Association 

or Futures Contract market, or any owner, partner, or associated person of the foregoing. 

iv. The Subscriber is employed by a bank or any organisation exempt from registration under any 

relevant federal or state securities law or an affiliate of either to perform functions related to 

securities or commodity futures investment or trading activity. 

 

 
Conditions of the usage of Market Data 
 

a) Market Data provided herein is for the exclusive use of the Subscriber within the scope of its activity. 

b) The Subscriber shall not use, or permit any third party to use Market Data for the creation or calculation 

of any index or similar work or in connection with the creation of any financial instrument or investment 

product. 

c) Any use or distribution of the Market Data by Subscribers, including, but not limited to, reprocessing or 

creating derived data or services, unless expressly described in the written description of iFAST’s System 

Description and approved by CDS, is prohibited. 

d) The Subscriber acknowledges that CDS retains the right to direct iFAST to terminate any use or 

distribution of Market Data for any reason or no reason. Should this happen, iFAST shall in no case be 

held liable for the consequences of this interruption in the provision of Market Data. 

e) In the event if the Subscriber fails to comply with any of these terms or conditions, then iFAST shall, 

within 5 business days after receipt of notice from CDS of such failure or untruth, cease providing Market 

Data to such Subscriber. 

f) The Subscriber shall indemnify, defend and hold harmless each of iFAST, CDS and the CDS Indemnified 

Parties from and against any and all Losses imposed on or asserted against iFAST, CDS and/or the 

CDS Indemnified Parties by a third party resulting from, in connection with, or arising out of any failure 

of the Subscriber to comply with the terms and conditions herein or any CDS required agreement for 

Market Data; 
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g) iFAST and CDS shall not be liable to the Subscriber or to any other Person, for Losses related to the 

Market Data, including for any inaccurate or incomplete Market Data received from CDS or from iFAST, 

any delays, interruptions, errors, or omissions in the furnishing thereof, or any direct, indirect or 

consequential damages arising from or occasioned by said inaccuracies, delays, interruptions, errors or 

omissions. 

h) The Subscriber expressly acknowledges that Market Data and any and all material related to Market 

Data, are being provided “as is”. The Subscriber acknowledges that iFAST, CDS or CDS Indemnified 

Parties do not make any representations or warranties, express or implied, with respect to Market Data, 

including, without limitation, any implied warranties or any warranties of merchantability, quality or fitness 

for a particular purpose. 

i) The Subscriber has read and agrees to be bound by the Cboe Global Markets, Inc. Privacy Notice and 

Policy (located at www.cboe.com/legal/privacy). 

 
 

Status 

a) By default, iFAST shall treat the Subscriber as a non-Professional User. However, if the Subscriber falls 

within the definition of Professional User, the Subscriber shall promptly notify iFAST of its status.  

b) Should the Subscriber fail to notify iFAST that he is a Professional User, iFAST reserves the right to claim 

from the Subscriber any unpaid Market Data fees due to iFAST and all applicable penalties in relation to 

such failure of the Subscriber to notify iFAST. 

 
Financial Terms 

a) The Subscriber agrees to pay Market Data fees as stipulated by iFAST from time to time. 

b) The Subscriber agrees that different charges of the Market Data fees may be imposed by iFAST to the 

Subscriber, depending on its status as a Professional User or non-Professional User. 

 
 

Termination 

a) The provisions herein shall enter into effect on the date of acceptance by the Subscriber herein and it 

shall continue in effect without expiration unless the Subscriber unsubscribes to Cboe Market Data or 

iFAST notifies the Subscriber of its intent to discontinue providing the Market Data. 

b) The provisions herein will automatically terminate with immediate effect in the event of termination and/or 

closure of the Account. 

c) iFAST shall automatically terminate and cut off the flow of Market Data at any time, without any liability, 

and/or owing any compensation, to the Subscriber, if the Subscriber does not comply with the terms and 

conditions set forth herein concerning the Market Data transmission. 

http://www.cboe.com/legal/privacy)

